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Agency UpdAte

A brief look at Chaplaincy Health 
Care's progress over the past year.
by Gary Castillo, Executive Director

It’s hard to believe it’s already 
June – the half-way point of 2017. 
Before the entire year slips away, 
I wanted to update you on the 
progress our agency has made 
during the past 12 months and 
also to thank you for your part 
in it. Whether you are a donor, a 

volunteer or a recipient of our services, we simply 
cannot do this work without you.

CHAPLAINCY HEALTH CARE

This time last year we had just revealed our agency’s 
new brand. We changed the name slightly, refreshed 
our logo, updated our website and launched an 
advertising campaign to increase awareness of 
all our services. To date, the feedback has been 
overwhelmingly positive.

HOSPICE CARE

Currently we are serving more patients in our hospice 
program than ever before. In 2016, we served 969 
patients through our in-home program and at 
the hospice house. Your support insures that no 
matter where these patients live, they are receiving 
exemplary spiritual, emotional and physical care.

SPIRITUAL CARE

We continue to serve the need for chaplains at four 
key locations in our community: Kadlec Regional 
Medical Center, Trios Health, Tri-City Cancer Center, 
and the Benton Franklin Juvenile Justice Center, as 
well as in our own hospice program. Currently, 17 
full-time, part-time and per diem chaplains are on 
staff serving the spiritual needs of our community.  
Through Clinical Pastoral Education (CPE) we are 
providing training for those who desire to become 
chaplains. This past year we offered local training 
opportunities as well as distance learning to three 
locations via teleconferencing technology with the 
St. Vincent’s Health Care system in Montana.

PALLIATIVE CARE

This program provides medical in-home support 
by way of symptom management and education to 

those with a serious illness. We provide this care by 
making home visits when necessary and regularly 
scheduled phone calls. Currently we are serving 180 
patients.

BEHAVIORAL HEALTH

Behavioral Health is helping more people than ever 
before. Our therapists guide individuals, families, 
couples and children as they manage change and 
uncertainty, transform relationships and find new 
strength. Our service is unique because we serve 
the Medicare population, we can provide therapy in 
Spanish and we can make home visits for those who 
are unable to come to us for appointments.

GRIEF CARE

These services support our hospice families and 
the entire community. In 2016, we served more 
than 1,500 individuals and offered 19 grief support 
groups. A Survivors of Suicide group and a new 
“First Year and Beyond” drop-in grief support group 
were added to our list of offerings and have been 
well attended.  

CORK’S PLACE

This is our grief program for children, teens and 
their families, and it has seen incredible support 
this past year through monetary donations and 
volunteer hours. Without this support we could not 
have increased the size of our groups and served 
the 57 children and 45 caregivers who came to us 
seeking help. We are also looking at ways to bring 
the Cork’s Place model into the schools. Southridge 
High and Delta High have invited us in to work with 
students after the tragic deaths of two classmates. 
Just a few months ago, we held our first fundraising 
event for Cork’s Place called the HeART of Healing. 
It was a huge success raising $20,000 that will 
help fund our program to ensure that children 
and caregivers can get the support and guidance 
they need at no cost. If you supported that event – 
THANK YOU!

REPEAT BOUTIQUE

As we mentioned in our spring newsletter, our 
newest venture – the thrift store – has had great 
success in its first few months. We have found 
that not only does it offer a great way to support 
hospice care, but it also serves as part of the healing 



Save the Date
Swings for Hospice  Friday, June 23, 2017 | Canyon Lakes Golf Course

Home Care Solutions presents “Swings for Hospice” — a golf tournament supporting Chaplaincy  
Hospice Care. Advance registration needed.
RSVP today to: Heather Kirk, (509) 948-2801 or heather@yourhomecaresolutions.com

End-of-Life Conference  Friday, October 13, 2017 | Three Rivers Convention Center, Kennewick

Participants will gain greater understanding of the complex issues in providing palliative and end-of-
life care. Focus will be on terminally ill, aged, Alzheimer’s and pediatric populations. Topics will include 
communication techniques, quality of life management and grief care.
For more information visit: www.ChaplaincyHealthCare.org/events/eolconference

Making “Fairy Gardens”: (l-r) Bailey, 
Jannette, Lynn

NWPBA volunteers and Chaplaincy 
staff: (l-r) John, Paul, Mark, Brandy, 
Heather, Kevin

3Our Mission | Serving others with exemplary Spiritual, Emotional, & Physical Care

CHAPLAINCY HEALTH CARE

process for those who are donating items belonging 
to a loved one who has died. We invite you to stop 
by 22 W. Kennewick Avenue to shop, donate or ask 
about volunteering.

As you can see, Chaplaincy Health Care is on the 
move. While seeing the growth in our programs is 
exciting, it’s also proof that our primary purpose of 
living out God’s call to ease suffering and our mission 

of serving others with exemplary spiritual, emotional 
and physical care continue to be our guiding stars. 
Thank you for trusting us to do this work and for 
supporting us in so many different ways. 

Gary Castillo 
Executive Director

Special Thanks
To Anything Grows Garden Supply 

for donating proceeds from your 
Earth Day sale to our Palliative 
Care program. We are grateful!

To the Northwest Powerboat 
Association for donating  
and installing a new shed  

for Cork’s Place!

To Enlightened Psychiatry  
for sponsoring our  

Heart of Healing event  
benefitting Cork’s Place!
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VOLUNTEERS NEEDED

An easy way to support the families and patients we serve is by supplying one or some of the items on our wish 
lists. These “little things” can help a lot!

Hospice Wish List
• Dark colored, twin, extra-long sheet sets in Jersey 

or t-shirt material

• Large Rubik’s cubes or other large tactile items for 
restless patients to work with

• Patient gowns for men and women

Hospice Kitchen Wish List
• Coffee – regular or decaf

• Canned chicken (Kirkland brand)

• Bottled apple, cran-apple or grape juice (2 qt)

• Cans of frosting

• Individual liquid French vanilla creamers

• Gift cards for perishable foods

• Small to medium microwave (2 needed)

Bereavement Support Groups Wish List 
(Please identify donation as for Bereavement.)

• Weighted lap blankets (7 needed)

• Gel pens

• Tea lights (battery operated)

• Scrapbooking supplies

• Barnes & Noble gift cards

• $100 Gift card to purchase Hospice Memorial 
Service items

• $100 Gift card to purchase finger labyrinths

Cork’s Place Wish List 
• Art canvases (any size)

• Unopened Polyfil stuffing

• Large bottles of Tempera washable paint with pump

• Letter beads

• Molding clay

• Gift cards for art supplies (Joann’s, Hobby Lobby,  
or Craft Warehouse)

Repeat Boutique Hospice Thrift Store 
Items to sell, such as:

• Furniture – home, office or patio

• Home décor

• Gently used and new clothing

• Antiques and collectibles

•	Hospice Volunteers Needed: 

• Companions to visit with patients living  
in their own homes or care facilities

• Licensed hair stylists to provide services  
in patient homes and at the Hospice House

• Licensed massage therapists

• Volunteers to work in the Hospice House

•	Event volunteers

•	Veteran volunteers

• Volunteers to work at Chaplaincy Repeat 
Boutique

•	RNs currently licensed in Washington State to 
visit patients in residences or to make monthly 
check in calls to patients and families

•	Administrative volunteers to support various 

programs 

For more information please call (509) 783-7416.

WISH LISTS

NEWSLETTER FOR CHAPLAINCY HEALTH CARE
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Gifts received in loving Memory & in Honor
FebrUAry 9, 2017 – MAy 11, 2017  
Thank you for remembering and honoring loved ones with gifts to Chaplaincy Health Care. Your loved ones, and 
the names of those who generously donated in their memory, are very important to us. If we have made any errors, 
please accept our sincere apology.

Laura Lee Bailie
James & Louise Person

Lee Arden Beckley
Jean Beckley

Roger Bowlin

Donna Best
Vera Berry

Phil & Bonnie Heffner

Sun Willows Homeowners Assoc.

Heather Young

Tom Bosch
Sharon Gittleman

Marcia Bradford
West Kennewick Physical Therapy

George Braman
Sharon Gittleman

Martha Brown
Erma Shula Cherry

Kym Bruder
Jon & Renate Putz

Evelyn Buccarelli
Lisa Harpe

Ester Parker

Mr. & Mrs. R. Parker

Donna J. Busness
Kenneth Busness

John & Nora Davis

Patsy Hull

Carol & Tom Price

Joe Bussman
Charles & Suzanne Bussman

Carol Jean Clark
Ted & Joan Lewis

Fred Coffman
Dawn Wolf

Mihoko Comfort
Jack & Murrel Dawson

Janell O. Congdon
Sherry Gay

David Cooley
Michele & Terry Stueckle

Ray Darrow
Ray & Delores Benson

Ron DeWeber
Shirley Swan

Michiko Dschaak
Larry Dschaak

Ching-Pa Yang

Betty Lou Eller Doyle
Sharon Gittleman

Chris Emmons
Alta Lambie

Emil & Jann Leitz

Deanna Martin

Faye Mergups

Darrell Ferguson
Stan & Jean Owens

Irene Foeppel
Rich Foeppel

Faye Foster
Sharon & Dan Felton

Joel & Kathleen Hauge

George & Shirley Nilson

Alice L. Smith

Marilyn Swanda

Sandra & Bob Townley

Jim & Faye Foster
Foster & Robertson Families

Todd Golberg
Brianne Bowen

Sandra Copenhaver

Karen Filipy

Grantham & Zinsli Families

William Leithead

Sandi & Kevin Rowe

Cheryl Salinas

Sharon Spicher

Patricia Uhlrich

Jim Gore
Bernice Gore

Gene Graves
Bill & Collene Dunbar

Larry Hastings
Debbie Barmettlor

Teresa & Paul Selph

Jennifer Haugen
Ron & Sharon Brackensick

Larry Hays
Amelia May

Al Heiserer
Amelia May

Helen Hendrickson
Anonymous

Wayne & Betsy Kohan

Dan Higgins
Joe & Marsha Hallahan

Brenda Heald

Gaylene & Jeff Lembcke

Lawrence Long

Jane McMullen

Mary Jean Hoffman
Toni & Alan Hille

Lois Hoglen
Ronald & Sharon Brackensick

Jack & Doris Holcroft
Roberta Kinney

Tom Houchins
Calvin & Mary Coie

Lancelot & Susan Garvin

Joan Houchins

Hella Kelley

Dennis Kerlee

John Morrell

Cindy & Lynn Norman

Louise & Jerry Peters

Del & Susan Senner

Debbie Surma

DeLore Wallgren

David & Cheryl Whitcomb

Lisa & Nick Woehle

Michele Huber
Ron & Judy Lerch 

Edith Jaffe
Michael & Cheri Levy

Sandi & Kevin Rowe & Family

Joe Jorgenson
Patricia & Einar Frimodt

Richard Grudt

Karen Holm

Joe & Elaine Jorgenson

Paul Parkin

Phylis Stromme

Dottie Killand
Jean Battershell

Terry Broussard

Sandra Fiskum

Gen Greager

Teresa Knirck

Kathy & Ken Kraemer

Emil & Jann Leitz

Glenna Moulthrop

Kathryn Pettee

Stephen Pettee

Rosemary Van Cleef

Lisa & Nick Woehle

George-Anne Kintzley
Dale Kintzley

Hilda Klipfel
Deborah & Ron Higgins

J. Roger Knight
Ron & Judy Lerch

Glenna Moulthrop

Alton B. Korsvik
Betty McCall

Phillip Kraemer
Wade & Merilyn Key

Kathy & Ken Kraemer

Linda Peters

Bud Kroll
Rev. Todd & Gina Schroeder

Mardelle Brutzman Kromminga
Ray & Delores Benson

Ellen Bruggeman

Marian Gravenslund

Donald & Jean Hendrickson

Louis LaDouceur

Betty & Jim Lakey

Nanette Walkley

Janet Wheaton

Jerry Kucera
John & Kathy Conrad

Cecelia Corley

Patty Fergus

Bob & Chris Gamache

Ron & Myra Kuffel

David & Cheryl Whitcomb

Merle Larkin
David & Julianne Turner

Beverley Little
Doyle Alexander

Albert James Low, Jr.
Alicia & Verl Asmund

Neil Lowe
Glenna, Cindie & Marilyn

Ruby Eleanor MacLean
Pat, Marv, & Elaine Schwochert

Fran Windisch

Ruby Cox MacLeon
Betty McCall

Rosemary Mahoney
Jack Mahoney

Kim Maldonado
Bertha Rachinski

Richard Marberg
Anita Bromley

Intermech Richland Division

Laura Mathisen
Bader Martin, P.S.

Henry Mattox
Betty Mattox

Juanita McElveny
Glenna Hammer Moulthrop

Monica McFadden
Janet & Bob Davis

Jeannine McShane

Jean McMullen
Leisman & Brutscher Families

Ed Mertens
Susan Conrad

Dave & Sue Eakin

David & Julianne Turner

Mary Mitzlaff
Glenna Hammer Moulthrop

Mary Ellen Pohlschneider

Benny & Glenda Wyrick

Jason Morris
Melissa DeBerry

Travis Stewart

Sybil Mosley
Roger & Diane Anderson

Paula Perez

Mary Shaw

Nila Mumm
Carla Rose
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David Oakley

Richard Carson

Wally & Diana Schlauder

Josefa De La Rosa Ortega
Silvana Krogsrud

Helen Oswalt
Mrs. R.P. Schwartz

William Painter
Teresa Knirck

Donna Pettyjohn
James & Louise Person

Irvin Pfeifer
Bee Zwiener

Richard Polehn
Jeanie Polehn

Tom Powers
Steven & Mary Isley

Mary Praetorius
Bill & Collene Dunbar

Bill & Joann Preston
Michele Preston

Joann Preston
Vera & Barry Berry

Leonard Gerald Pyne
Marilyn Anderson

Eugene & Queenie Leinweber

Robert Marple

Stanly Ranser
Bernice Gore

Kathy Rasch
Ben & Nancy Espeland

Richard & Loretta Grudt

Tom & Sharon Halazon

Gail & Dale Johnson

Bernard Kain

Ron & Judy Lerch

Mary & Robert Portman

David Rivera
Anonymous

Janet Robins
Rev. Todd & Gina Schroeder

Ben Rocha
Diane Schroer

Kent Romrell
Balcom & Moe, Inc.

Charlie Rose
Randy & Sherry Gosseen

Ida Rowley
Betty McCall

Wanda Jean Schaben
The Erb Family

Karen Moore

Troy Schaben

Connie Stieben

Pam Schouviller
Michael & Sharon Haverkamp

John Schultz
WTP Quality Assurance Team

Pressley 'Pete' Shaw
Susan Karnesky

Helen McNeil Sherman
Vera Berry

National Aerospace Solutions

Marilyn Shoemaker
Margaret Shoemaker

Martha Shreve
Myrtle Nesbitt

Linda Ownby

Judith Todd

Tri-City Court Club

Vernal Shreve
Martha Shreve

Jim Sloot
Bill & Collene Dunbar

Marlene Sloot

Mary H. Smith
Cathleen Milliken

Duane Sobotka
Rev. Todd & Gina Schroeder

Arlene Sorenson
Family of Arlene Sorenson

Dolores Gracia

The Kilimann Family

Norma McPike

Mike Meadors

Fred & Jean Stone

Richard Spadt
Clark & Patricia Bryant

Bryan Spicer
Benny & Glenda Wyrick

Ronald P St. George
Bob & Sandy Sturgis

Margaret Swanson

Judy Stein
Erma Shula Cherry

Roy & Claudia Franklin

Frank Lamb

Ron & Judy Lerch

Yvonne Sullivan
Karen Elliott

Sandra Major

Bernadette Such

Sherrie Supplee
Ron & Judy Lerch

Margaret Swanson

Harley Sweany
Alta Jones

Mildred Wendland 
Synoground
Ollie Grosclaude

Elliott & Jackie Hall

Phyllis Miller

Joann Strong

Gib Turner

Carmen Ver Steeg

Larry Wendland

Billy Taylor
Glenna, Cindie & Marilyn

Rick Tramel
Pat Dunham

James & Traci Rugg

Harley & Darla Trapp

Sharon Ward
Adelia Yeager

Dee Watrous
Tom & Mary Crosier

John & Ruth Fabian

Melvin & Marlys Foster

Emil & Janna Leitz

Ron & Judy Lerch

Dennis & Darlene Mahlum

Deanna Martin

Kathleen McGuinness

Gretta Merwin

Richard & Mary Jo Moen

Maureen & Gerald Ritter

Bob & Sandy Sturgis

Matt Watrous

Vicky Willingham

Linda Westerfield
Roberta Kinney

William Whitney
Julianne Bishop

Laurence Winsor
Lavina Winsor

Judith Wise
LaVonne & Donald Bonkosky

Lee Wykoff
Dave & Leah Wicks

Mary Zeigler
Richard & Barbara Black

Erma Shula Cherry

Mike & Nancy Craig

Carrie Hawley

Curtis & Kay Johnson

Lisa Lang

Phyllis Miller

Gordon Pryce

Lilia Zaro

Allen & Billie Jean Zeigler

John Zilar
Vonnie Bliss

Nancy Clark

Tom & Sharon Halazon

Gail & Dale Johnson

Glenna Moulthrop

Ruth Swain

Janet Wolf

Bee Zwiener

Mary Ellen Zimmermann
Ron & Judy Lerch

In honor  
Joyce & Stan Goldsmith

Glenna Moulthrop

My Mama
Emily Evans

Mr. Joel & Adele  
Sorensen Anniversary
Rev. Todd & Gina Schroeder

For your convenience, 
memorials and donations may be  

made on our secure website:

chaplaincyhealthcare.org

A New Way to Give
Introducing a new way to donate to Chaplaincy 
Hospice Care. Coin Up is a revolutionary mobile app 
that "rounds up” the spare change on your everyday 
credit/debit card transactions and donates the 
“spare change” to Chaplaincy Hospice Care each 
month. Download the Coin Up app from the App 

Store on iPhone and start donating in an automated, 
simple and convenient mobile app. 
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November 12, 2016 – February 8, 2017

GRIEF SUPPORT GROUPS AND CLASSES

Coping with the death of a loved one can be difficult. Some people seek the individual assistance of a Grief Care 
Specialist, while others prefer spending time with a small group of people working together through their grief. 
Whatever you choose, we are here to help. . .you are not alone. Classes are provided at no cost.

Understanding Grief Class 
Saturday, June 10, 10 am–Noon 
Thursday, July 6, 6:00–8:00 pm 
Thursday, August 3, 6:00–8:00 pm 
Please call Cheryl at 572-0593 to register.

This one-time, two-hour session is open to grieving 
adults. It covers common grief reactions, uniqueness 
of each person’s grief, as well as, healthy coping 
strategies. Includes a 30-minute DVD.

Coming to Terms with Loss 
Tuesdays, September 12–November 14 
6:00–7:30 pm 
Please call Cheryl at 572-0593 to register.

This group is open to adults experiencing grief due  
to the death of a loved one. It is educational as well  
as supportive.

Widowed Support Group 
Wednesdays, September 13–November 15 
Noon–1:30 pm or 6:00–7:30 pm 
Please call Cheryl at 572-0593 to register.

This group welcomes widows, widowers and partners 
who are experiencing grief due to the death of their 
loved one.

Grieving Parent’s Support Group  
Second & fourth Wednesdays of each month 
6:00–7:30 pm 
Spaulding Facility: 1480 Fowler St., Richland 
Call Craig at (509) 572-8349 for more info or to register.

This group is available to adults experiencing grief due 
to the death of a child of any age.

Cork’s Place for Children, Teens, and Families 
Peer groups start again in September. Call Heather B. 
for information: (509) 783-7416 or (509) 378-4898.

Chaplaincy Survivors of Suicide 
First & third Wednesdays of each month  
6:00–7:30 pm 
Entiat Facility: 2108 W. Entiat Ave., Kennewick 
Please call Cheryl at 572-0593 to register.

The loss of a loved one by suicide can be especially 
traumatic and affects individuals differently. Some 
choose to attend a group soon after the loss, while 
others may wait years. Wherever you are in the healing 
process, we invite you to come and join others who are 
on the same journey.

NEW First Year and Beyond: Drop-in Support  
First Thursdays of the month, Noon–1:30 pm 
Third Mondays of the month, 6:00–7:30 pm 
Please call Cheryl at 572-0593 for location.

This drop-in format provides support to those who 
have experienced the death of a spouse or partner 
without the commitment of a 10-week group. Come 
share a cup of coffee, tea and refreshments while 
remembering your loved one and learning about  
grief. Feel free to invite a grieving friend or family 
member who has also experienced the death of a 
spouse or partner.
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2017 EVENTS – SAVE THE DATES

NONPROFIT 
ORGANIZATION

U.S. POSTAGE
P A I D

PAScO, WA 99301
PERMIT No. 379

AddreSS SerVIce reQUeSted

connect with us on Facebook

1480 Fowler Street

rIchlAnd, wA 99352

(509) 783-7416

chAplAIncyheAlthcAre.org

Please Help
If you wish to change, delete, add names or  
receive this newsletter electronically, please call  
(509) 783-7416 or email info@chaplaincyhealthcare.org

Please Join Us!

$55  per  person  
Reserve your seats today at  

chaplaincyhealthcare.org/event/angels

Benefit for Chaplaincy Hospice Care

featuring  

Cathy Kelly
performing with   

trish thompson  
& paul FranCiK  
vocals

steve haberman  
piano

saturday, July i5, 20i7 • 7:00pm 
red lion hotel Courtyard, riChland

An Evening with the Stars under the Stars!
Superb wines, decadent chocolates, and a performance 
celebrating songs from the movies of the 20th Century.

Salute to tHe Silver SCreen

Presented by


